
 

 

 
 

JOB DESCRIPTION 
 

0-19/25 Public Health Nursing Manager 
Public Health Nursing 4 Slough 

0-19 (25) Integrated Service 
 
 
 

Employing Organisation:  Solutions 4 Health 

Contract Type:   Full time permanent 

Salary:  £37000 - £45000 per annum depending on level of 

experience  

Place of Work:   Slough 

Responsible to:   Head of Public Health Nursing Services 

Accountable to:  Head of Public Health Nursing Services 

Company Division:  Healthcare 

 
Closing date: 9th July 2019 
 
 
Please note: If you have not heard within 6 weeks of the closing date you have not 
been successful on this occasion. 
 

 

JOB SUMMARY 

To be a proactive member of the senior management team, leading and developing 
a safe, effective 0-19/25 Public Health Service. Embedding a culture of learning and 
development, partnership working, and family centered cared to the families of 
Slough. 

 



 

 
 
 
 
Values 
 
The 0-19/25 Public Health Nursing Manager, working within the Public Health 
Nursing 4 Slough 0-19 (25) integrated service will act in a way which demonstrates 
our core values, mission statement and vision by putting them into practice with 
service users, their friends, family and carers, other staff members and multi-agency 
partners. 
 

MAIN DUTIES AND RESPONSIBILITIES 

The specific accountabilities of this role will be flexible and will change to meet 
the needs of the organisation as required but will include (or be equivalent in 
nature to) those listed below:  
 

JOB PURPOSE 

 

• To support the delivery of the service to meet the commissioners service 

specifications, quality standards, activity targets and clinical outcomes.  

• To provide line management and clinical leadership for the service/teams, 

supporting the delivery of an efficient and effective service which is consistent 

with policies, procedures and good practice whilst fostering, developing and 

delegating ownership and autonomy of local service pathways to the clinicians 

and administrative support staff.  

• To identify themes in relation to problems occurring within the service and 

proactively develop strategies to address these, gaining expert advice and 

support from others as appropriate.  

• To be actively involved in the recruitment and development of a skilled, 

competent and motivated workforce, able to meet the needs of the patients and 

population. 

• To offer dynamic oversight in the planning and implementation of service 

improvements and new ways of working that reflect the current, projected and 

changing needs of Slough, commissioners and new technologies. To proactively 

amend and implement as required.  

• To forge and strengthen partnership working with other health and social care 

professionals and other agencies in the wider multi-disciplinary/integrated team, 

in the development of primary community services and pathways that support 

the care and delivery of effective Public Health.  

• To facilitate the development of an integrated team culture, bringing together the 

different skills, experience and knowledge of team members to maximise the 

benefits of an integrated approach to service/pathway delivery for service users. 

Presenting complex information and negotiating service changes that will best 

engage staff in working in new ways.  

 

 

 

 

 



 

 

KEY RESPONSIBILITIES 

 

• To take every opportunity to promote the role and benefits of the service 

ensuring that information appropriate to the needs of service users and families 

is developed and used.  

• To implement Public Health Nursing 4 Slough policies and develop 

policies/procedures that supports the provision of safe, efficient and effective 

care by the service/teams. 

• To undertake incident and disciplinary investigations within Public Health Nursing 

4 Slough, to provide independent analysis of documents and assessment of 

evidence to make well-reasoned recommendations.  

• Ensure that Public Health Nursing 4 Sloughs values of care, communication and 

respect are at the centre of the service/team ethos.  

• Contribute to the business development for the service and the delivery of tender 

& bid applications, as well as business cases. 

• To partake in the on-call duty manager systems/ resilience winter call rota on a 

scheduled basis. 

• Deputise Head of Service.  

 

CLINICAL RESPONSIBILITIES 

 

• To carry responsibility for the professional activities provided by clinical staff in 

the delivery of the service. Lead interdisciplinary team working to support the 

common goal of safe, efficient care delivery. 

• Apply expert professional knowledge in the provision of clinical role 

demonstrating up to date knowledge and skills through the provision of high 

standards of clinical care using current evidence-based practice. 

• Maintain patient confidentiality in accordance with Public Health Nursing 4 

Slough policy and NMC Code of Conduct.  

• Develop close working relationships with General Practitioners (GPs) and 

Midwives (MW’s) to improve the quality of patient care delivered by both primary 

and community services; ensuring that team members participate in monthly 

multi-disciplinary meetings and keeping GPs informed of patient’s progress, as 

appropriate.  

• Actively participate in complex case conferences, as required, to ensure that all 

relevant information is exchanged and communicated to inform the care plan and 

improve the case management of individuals.  

• Develop the team’s ability to identify and support families and carers where any 

person is vulnerable, in need, disabled, at risk of harm or neglect, in accordance 

with the statutory powers, duties and responsibilities in the safeguarding of 

adults and children.  

• Provide oversight of the quality and consistency of the triage of referrals, initial 

assessment of patients and review assessments, to ensure that appropriate 

patients are accepted into the service, and that effective care packages are 

designed and delivered that optimise patient care in the resources available.  

• Provide oversight to any prescribing; ensuring that the most appropriate 

medicines and products are accessed in line with prescribing and ordering 

protocols and individuals scope of practice.  



 

 

• Implement service specific processes and procedures that increase the clinical 

safety and governance of the service.  

• To provide effective leadership and management support to senior clinicians in 

the service/teams in the development of new working processes and protocols. 

• Contribute to and support the implementation of clinical quality and excellence 

objectives to ensure safe practice in line with the NMC guidelines and local 

policies to ensure high quality health care and health improvement initiatives. 

 

 

MANAGERIAL RESPONSIBILITIES 

 

• Support the managerial and clinical leadership of the operational delivery of the 

service, the development of the service and the individuals within it, and ensure 

the team work cohesively in the delivery of high-quality care.  

• Contribute to the development of the service annual service plan in line with 

Public Health Nursing 4 Slough’s strategic objectives and lead/support new 

service development projects, ensuring that they are planned effectively to 

achieve outcomes and deadlines.  

• Develop a culture of promoting and valuing feedback from patients and carers to 

inform service improvements. Facilitate the involvement of users/carers in the 

planning, development and evaluation of the service. 

• Work in partnership with lead clinicians and others in the planning and delivery of 

high-quality care; delegating tasks to utilise the full set of skills available to 

resolve day to day issues and to provide development opportunities for 

succession planning. 

• Develop a culture of coaching and mentoring of staff to gain the skills to operate 

at the top of their potential in line with their job description.  

• Provide oversight of regular service/team meetings to discuss issues relating to 

service user care, clinical practice, governance, and service/staff development, 

and to communicate organisational information, developments and priorities to 

ensure the delivery of Public Health Nursing 4 Slough’s strategic objectives. 

Ensure KPIs, and other service measures and objectives are discussed to 

generate wider staff ownership and delivery. Collate feedback from the front line 

back to Head of Service. 

• Provide regular management supervision to team leads. 

• Provide oversight and monitoring of regular service caseload reviews to ensure 

that patients/service users are seen within contracted KPI indicated timescales.  

• Monitor the capacity and workload across the service/teams. Alert Head of 

Service to any pressures/ risks or spare capacity available to support other 

teams. 

• Monitor scheduling and allocations of cases are within safe workload levels and 

staff competencies and skills; ensuring best use of human resources available to 

meet the fluctuating workload demands, minimising the use of agency or bank 

staff. 

• Review rota’s prior to approving to ensure that annual leave, study leave, 

sickness and other absences are planned in line with Public Health Nursing 4 

Slough’s policies and that the optimum staffing level is achieved each day in line 

with fluctuating demand. 



 

 

 

 

• Use IT systems to optimise the planning and delivery of services and become a 

champion for any new system introduced. 

• Monitor the service/team performance through business intelligence and other 

performance reports to identify any ongoing risks to the delivery of contracted 

key performance indicators (KPI’s) and service improvements measures. 

Investigate performance breaches; analysing the data and making judgements in 

assessing the root cause of variances in performance to inform the development 

and implementation of recovery actions with the team and individuals as 

necessary, helping them to understand the purpose and importance of service 

and contractual targets. 

• Develop and use patient centred outcome measures to evidence the impact and 

value of clinical interventions and to inform service modifications and 

improvements. 

• Prepare regular and ad hoc service reports, presentations, business cases, 

NICE compliance returns, Freedom of Information responses, Central Alerting 

System responses and Subject Access Requests in line with Public Health 

Nursing 4 Slough’s timescales. 

• Be proactive in incorporating innovation, best practice, benchmarking and 

NICE/national guidance into the service model; leading improvement projects 

within the service, working closely with clinical standards and other quality 

improvement colleagues to ensure that the service is delivered in the most 

efficient and effective way. 

• Contribute to the development of Public Health Nursing 4 Slough’s policies and 

lead the review and development of guidelines and standards for the service. 

Implement Public Health Nursing 4 Slough’s policies into daily practice and 

processes.  

• Promote the reporting of incidents, near misses and service issues via current 

internal incident reporting systems to enable the management of risks and 

learning from incidents. To maintain oversight of investigations/root cause 

analysis into complaints, incidents and serious incidents in line with local 

timeframes and policies including Duty of Candour. To identify lessons learnt and 

support staff in critical reflection and learning where appropriate. 

• Lead the completion of service specific clinical audits and contribute to 

organisational and clinical audits, sharing the learning with the team, developing 

service improvements and implementing recommendations.  

• Support the Safeguarding service in the regular monitoring of record keeping 

standards within teams to ensure that all clinical interventions are recorded 

contemporaneously in the electronic patient record and any externally held notes 

are maintained within professional and standards and policies. 

• Provide oversight of the process of data quality assurance to ensure all data 

recorded in the electronic patient record, accurately reflects the activities of the 

team, and is collated into the regular reports used to monitor the service.  

• Support the processes of workforce planning, recruitment and selection of staff 

with lead clinicians, service users, partners or other experts as appropriate. 

Ensuring that a skill mix review of staff is undertaken at regular intervals (e.g. 

when a post holder leaves the service or change in service model is required), 



 

that reflects the current, projected and changing needs of the local community 

and commissioners. 

• Support the provision of student placements and ensure the team has sufficient 

clinical practice mentors/supervisors.  

• Complete the appraisals/ professional development reviews of all direct reports 

and monitor the completion for all team members each year. To ensure their 

development needs are identified and training plans fed into the annual training 

needs analysis. 

• Implement a culture of expectation to receive regular 1:1 and/or group clinical 

supervision in line with local policy, monitoring attendance and agreeing 

resolution with individuals who fail to attend. Monitor the quality of supervision 

and other critical reflection and learning opportunities organised to improve 

patient care and deliver safe and efficient service. Organise external supervisors 

for clinical specialists, where appropriate. 

• Implement a culture of compliance with statutory and mandatory training in 

accordance with policy and professional body requirements.  

• Monitor the provision and quality of induction programmes for new staff and 

bank/agency working within the team. 

• Manage team member’s sickness and absences in line with the Trust policies, by 

facilitating the return to work, including formal meetings, referrals to occupational 

health services and implementation of return to work recommendations.  

• Work in conjunction with Human Resources to manage issues of performance, 

capability, ill health or disciplinary in line with Public Health Nursing 4 Slough’s 

policy. To undertake delegated aspects of an investigation into disciplinary 

concerns and/or grievance procedures. 

• Take all reasonable precautions to safeguard the welfare and safety of staff and 

patients in line with lone working, manual handling and other health and safety 

policies and regulations. 

• To appropriately support staff in the event of distressing clinical or personal 

situations, e.g. death of a patient or relative, clinical incident.  

• To undertake complaint, serious incident and disciplinary investigations for own 

services, analysing documents and assessing evidence to make well-reasoned 

learning and recommendations.  

• Participate in the appraisal process, have a personal development plan and 

professional portfolio.  

 

TRAINING/EDUCATION RESPONSIBILITIES  

 

• Undertake activities required for own development to keep up to date with clinical 

theory, best practice, legislation, national and sector NHS initiatives to be able to 

proactively lead an effective workforce that can meet service objectives. 

• Maximise work-based inter-professional learning opportunities that expand the 

knowledge, skills and multi-disciplinary working of team members to build 

capability and capacity and ensure that clinical practice is evidence based. 

• Act as a clinical and managerial role model, educator, supervisor, coach and 

mentor, seeking to facilitate and instil collaboration of the wider team and support 

peer review processes to identify individual and team learning.  

• To provide professional and career guidance to staff, advising on continuing 

professional development and internal development opportunities. 



 

 

 

• Comply with statutory and mandatory training in accordance with Public Health 

Nursing 4 Slough’s policy and professional body requirements.  

 
ADDITIONAL INFORMATION (the following paragraphs in this section of the JD 
are mandatory and must be included in every job description) 
 
Other Duties  

The duties and responsibilities in this job description are not exhaustive. The post 
holder may be required to undertake other duties that may be required from time to 
time within the general scope of the post. Any such duties should not substantially 
change the general character of the post. Duties and responsibilities outside of the 
general scope of this grade of post will be with the consent of the post holder. 

The post holder may be required to work flexibly to meet the needs of the local 
population. This may include some occasional evening and weekend work.  

 
Information Governance  
 
Employees of S4H must comply with the provisions of the Data Protection Act 1998. 
The post holder must not; either during the course of their employment, or following 
termination of their employment, disclose any information relating to service users or 
employees, or of the lawful business practices, of the organisation.  
 
The post holder will be required, when and where appropriate to the role, to comply 
with the processing of requests under the Freedom of Information Act 2000. 
 
The post holder must comply with S4H policies that protect the information assets of 
the organisation from unauthorised disclosure, modification, destruction, 
inappropriate access or use.  
 
The post holder will be responsible for maintaining all clinical and/or corporate 
records that fall within the remit of this role to the standards in S4H's records 
management policies, and data quality processes and standards.  
 
Health & Safety  
 
Compliance with the Health & Safety at Work Act 1974 – the post holder is required 
to fulfill a proactive role towards the management of risk in all of their actions. This 
entails the risk assessment of all situations, the taking of appropriate actions and 
reporting of all incidents, near misses and hazards, and a statutory duty of care for 
their own personal safety and that of others who may be affected by their acts or 
omissions.  
 
 
 
 
 
 
 



 

 
Training & Professional Development  
 
The post holder will work within the NMC Code of Professional Conduct and 
demonstrate relevant professional development activities including CPD, clinical 
updates, attendance at Journal clubs and production of portfolios.  
 
The post holder must attend any training that is identified as mandatory to their role.  
 
Clinical Supervision 
 
It is mandatory for all professionally qualified staff and clinical support staff to actively 
participate in clinical supervision as an integral part of their professional 
development.  Clinical Supervision will be monitored via agreed review and appraisal 
mechanisms.   
 
Equality, Diversity & Human Rights  
 
It is the responsibility of every person to act in ways to support equality and diversity 
and to respect human rights, working within the spirit and detail of legislation 
including the Equality Act 2010 and the Human Rights Act 1998. S4H is an equal 
opportunities employer and aims to challenge discrimination, promote equality and 
respect human rights. 
 
Quality & Risk 
 
S4H requires all of its employees to actively participate in quality improvement and 
risk management, both at a professional level and service level. The post holder will 
therefore be required to participate in quality and risk programs as an integral part of 
their position.  
 
Confidentiality  
 
S4H employees are required to exercise discretion and maintain confidentiality at all 
times according to Policy 
 
Eligibility to Work in the UK 
 
All applicants must be eligible to work in the UK. We only accept applications from 
candidates who are legally entitled to work in the UK. 
 
Equal Opportunities  
  
Solutions 4 Health is committed to the development of positive policies to promote 
equal opportunity in employment. All employees have a responsibility to ensure that 
they understand, comply with and promote the Equal Opportunities Policy, avoiding 
behaviours which discriminate against colleagues, potential employees, clients or 
patients on the grounds of sex, marital status, race, age, sexuality, colour, nationality, 
ethnic or national origin, religion or disability.  
 
 
 
 
 
 



 

 
 
Disclosure and Barring Service Check 
 
All Solutions 4 Health employees either in direct contact with patients and/or with 
access to patient data are required to pass a Disclosure and Barring Service (DBS) 
check.  
  
It is a requirement of this post that you undertake an enhanced DBS check, and you 
will be asked to complete and sign a Disclosure Form giving permission for the  
screening to take place. If you refuse to sign the form your appointment will not be 
progressed further.  

  
Safeguarding is Everyone's Business  
 
S4H has a responsibility to ensure that all children, young people and adults are 
adequately safeguarded and protected. Therefore, all S4H employees, temporary 
staff and volunteers are required to adhere to S4H safeguarding policies and 
procedures in addition to local and national safeguarding policies and to act upon 
any concerns in accordance with them.  
 
For children you should be aware of your responsibilities detailed in the ‘4 Local 
Safeguarding Children Boards Child Protection Procedures’ and for adults as 
detailed in the Care and Support Statutory Guidance issued under the Care Act 
(2014). 

 
No Smoking Policy  

 
Solutions 4 Health has a No Smoking Policy, which does not allow smoking by staff 
or visitors on any of our premises.  

 

Occupational Health Clearance and Immunisation 

 
The post may be subject to Occupational Health clearance, and immunisation 
against certain diseases may be required. These will be discussed with you during 
the recruitment process where applicable.  
 

 

 

 

Person Specification For 0-19/25 Public Health Nursing Manager 

 

CATEGORY ESSENTIAL DESIRABLE 

Education/Qualifications 

Specialist Community Public Health Practitioner 

qualification  

X  

Educated to Degree level   X  

Higher education Management qualification or equivalent 

knowledge/experience 

 X 

Project Management  X 

Training 

Evidence of continued professional development in X  



 

leadership and management 

Previous Experience   

Broad experience of leading teams  X  

Experience of human resources and staff management  X 

Experience of influencing and decision making across 

partnerships 

 X 

 

Demonstrates experience of managing service change 

involving systems and processes 

X  

Knowledge skills and abilities 

Broad knowledge and understanding of current public 

health issues and a sound clinical knowledge of health 

visiting practice 

X  

Able to provide expert clinical knowledge and opinion 

within the sector and to partner organisations 

X  

Good experience of safeguarding and child protection 

practice 

X  

Managing and motivating staff X  

Report writing, analytical and presentation skills X  

Self-motivated, able to work autonomously X  

Ability to work under pressure and to tight deadlines X  

Promote a climate of accountability, openness, 

collaboration and innovation 

X  

Competent to use a range of IT systems and databases with 

a good with good experience of using Microsoft programs   

X  

Emotional resilience, able to work under pressure X  

Excellent interpersonal and communication skills with 

ability to establish rapport and develop relationships with 

partner agencies 

X  

Personal qualities 

Flexible and adaptable to change X  

Self-confident X  

Fair, honest and consistent in approach X  

Is positive about change and removing obstacles which 

stand in the way of, progress 

 

X 

 

Ability to reflect on own personal style and how these 

impacts on others 

X  

Car driver and current driving licence X  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

OUR MISSION 

 

 
 

To empower Families in our Community to find 
Solutions 4 Health and Wellbeing 

 


